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I am Ahmed Eladawy, a Senior Business Analyst and Senior UI/UX Designer with over 6 years of
professional experience. Throughout my career, I have been actively involved in the development and
execution of more than 35 diverse projects, including e-commerce ventures, corporate service websites,
and mobile applications.
Having spent two years in the dynamic environment of startups, I contributed significantly to various
projects, showcasing my ability to adapt to fast-paced and challenging work settings. During this period, I
gained valuable experience in addressing the unique needs of startups, honing my skills in both business
analysis and UI/UX design.
My leadership journey includes a two-year tenure as the CEO of Seven Tech for Information Technology. In
this role, I played a pivotal part in the establishment of the company and successfully led teams to execute
government projects in Qatar, demonstrating my strategic vision and managerial capabilities.
Transitioning to the position of Senior Business Analyst and Senior UX/UI Designer for the "aqaratikom"
application on a part-time basis for two years allowed me to further refine my analytical and design skills.
Currently, I am fully dedicated to my role as a Senior Business Analyst and Senior UX/UI Designer at
"mandobk," a position I have held for the past 6 months.
Driven by a passion for achieving excellence, I am committed to contributing to the growth and success of
the organizations I collaborate with. My comprehensive background, coupled with a proven track record of
diverse successes in analysis and design, positions me as a valuable asset in delivering impactful solutions
and driving innovation.

05/06/2023 – CURRENT Riyadh, Saudi Arabia 
SENIOR BUSINESS ANALYST & UI UX DESIGNER MANDOBK 

In my position at Mandobk, an application facilitating the connection between retail merchants and
businesses, I held the roles of Senior Business Analyst and Senior UX/UI Designer. My primary
responsibilities included restructuring the technical analysis of the project and working on it in an agile
manner.
As a Senior Business Analyst, I led the reconstruction of the project's technical analysis by aligning it with
the needs of both retail merchants and companies. Embracing an agile methodology, I facilitated quick and
efficient decision-making to adapt to the dynamic nature of the project.
Simultaneously, in my role as a Senior UX/UI Designer, I spearheaded the redesign of the application's
interface and user experience. This involved a comprehensive overhaul to streamline the process of
ordering multiple products and offers within minutes. The aim was to create an intuitive and visually
appealing platform that enhances user engagement and efficiency for both retail merchants and
businesses, fostering a seamless connection within a unified marketplace.

01/06/2020 – CURRENT Riyadh, Saudi Arabia 
SENIOR BUSINESS ANALYST & UI UX DESIGNER (PART TIME) AQARATIKOM 

In my role at Aqaratikom, an electronic real estate platform specializing in real estate brokerage, I served as
a Business Analyst and User Experience (UX)/UI Designer. I undertook the responsibility of conducting a
comprehensive technical reanalysis of the project, aligning it with the specific requirements of clients and
market trends.

As a Business Analyst, I meticulously analyzed the business requirements, ensuring a deep understanding
of both client needs and market dynamics. This analysis formed the foundation for the subsequent
redesign of the entire project. In my capacity as a UX/UI Designer, I crafted a user experience and interface
design that seamlessly integrated across both mobile applications and the website. This holistic approach
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aimed to enhance the overall user experience, aligning the platform with modern design standards and
optimizing functionality for the convenience of both clients and users within the real estate sector.

01/09/2021 – 01/08/2022 Riyadh, Saudi Arabia 
IT PROJECT MANAGER 5G 

In my role at 5G, a specialized IT company, I served as a Technical Project Manager, leveraging various
methodologies to enhance the company's productivity. Employing the waterfall methodology, I successfully
managed client projects, contributing significantly to the company's overall efficiency.

As a Technical Project Manager, I implemented strategies to increase productivity, ensuring streamlined
processes and effective project delivery. I played a key role in diverse projects, including salon booking
systems, service provider reservations, and property management systems. This involvement allowed me
to contribute to the company's productivity and oversee projects from initiation to completion.

Simultaneously, in my capacity as a Senior Business Analyst and Senior UX/UI Designer, I supervised
projects by undertaking the roles of both a business analyst and a user experience designer. This
multifaceted approach ensured that projects were not only technically sound but also aligned with optimal
user experiences. My responsibilities encompassed overseeing the development of systems such as salon
booking platforms, service provider reservation systems, and property management solutions.

My tenure at 5G reflects my dedication to employing innovative methodologies, ensuring project success,
and contributing to the company's overall productivity and efficiency.

01/05/2020 – 01/08/2021 doha, Qatar 
IT PROJECT MANAGER SEVEN TECH 

As a Technical Project Manager at Seven Tech, a specialized information technology company, I played a
pivotal role in establishing the company from its inception. Throughout my tenure, I served as a key
contributor, significantly enhancing the company's productivity. Specializing in the design and
programming of websites, e-commerce platforms, mobile applications, and digital marketing, I led the
technical team in successfully executing over 35 projects across diverse domains.

In addition to my project management responsibilities, I served as a Senior Business Analyst, contributing
to the strategic planning and execution of projects. I also took on the role of leading a team focused on
designing user experiences and interfaces, ensuring seamless integration with the overall project
objectives. This multifaceted experience allowed me to contribute to the growth and success of Seven Tech
by overseeing projects in various specialties, including e-commerce, web development, mobile applications,
and systems design.

01/06/2018 – CURRENT 
BUSINESS ANALYST & UI UX DESIGNER UPWORK-FREELANCER-MOSTAQL 

In my freelance career as a Business Analyst and UX/UI Designer, I have successfully undertaken numerous
projects for both companies and individual clients, spanning mobile applications, e-commerce platforms,
websites, and systems. With a diverse portfolio, I've had the privilege of contributing to the creation and
enhancement of over 45 projects across various industries.
As a Business Analyst, I've played a crucial role in understanding client requirements and market dynamics,
ensuring that projects are strategically aligned. My responsibilities included conducting in-depth analyses
to inform decision-making and project direction.
Simultaneously, as a UX/UI Designer, I've crafted engaging and user-centric designs for mobile apps, e-
commerce stores, and websites. This involved creating seamless and visually appealing interfaces to
enhance overall user experiences. My versatility is evident in the breadth of projects I've undertaken, each
tailored to meet the unique needs of clients and businesses across different sectors.
Throughout these endeavors, my commitment to delivering high-quality work and creating impactful digital
experiences has been a driving force in the success of each project.

01/12/2018 – 01/03/2020 Riyadh, Saudi Arabia 
PROJECTS MANAGER RIYADA 

During my tenure at Riyada, a specialized technology consulting and business services company, I served as
a Project Manager. The company excelled in providing technical analyses, project studies, and user
experience assessments for clients prior to initiating development and programming processes. In my role,



I oversaw the delivery of these services, ensuring that projects were meticulously analyzed and tailored to
meet the unique needs of each client. My responsibilities included managing the end-to-end project
lifecycle, from initial concept to final delivery, fostering a collaborative environment among cross-functional
teams. This experience equipped me with a comprehensive understanding of technical consultancy and

08/08/2016 – 01/09/2018 Egypt 
UI/UX DESIGNER ELTAMIUZ 

In my role as a UI/UX Designer at Eltamiuz, a specialized IT company, I have significantly contributed to the
company's profitability through effective design and technical analysis. I have focused on creating impactful
user interfaces and experiences, playing a key role in enhancing the overall design quality. My
responsibilities have extended to designing websites, mobile applications, and various e-commerce
platforms, demonstrating versatility in my skill set. Additionally, I have actively engaged in system analysis
to ensure the seamless integration of design with technical functionalities. Through a combination of good
design practices and technical insight, I have played a vital role in positively impacting Eltamiuz's digital
presence and contributing to its success.

07/09/2015 – 01/08/2018 Egypt 
BACHELOR OF BUSINESS ADMINISTRATION - BBA، BUSINESS ADMINISTRATION Mansoura
University 

06/05/2023 – 06/11/2023 
BUSINESS ANALYSIS FUNDAMENTALS - ECBA, CCBA, CBAP ENDORSED udemy 

Website https://www.udemy.com/certificate/UC-94fdc355-95d2-4b5c-bfcf-6adebb303e0d/ 

04/01/2020 – 04/06/2020 
UI/UX PRODUCT DESIGNE Google Career Certificates 

01/02/2019 – 27/09/2019 
GOOGLE UX DESIGN CERTIFICATE Google Career Certificates 

03/11/2016 – 28/02/2017 
CERTIFICATE OF COMPLETION OF A COURSE IN USER EXPERIENCE DESIGN Edraak 

Digital Skills - Test Results 

A Information and data literacy ADVANCED Level 6 / 6 

B Communication and collaboration ADVANCED Level 6 / 6 

C Digital content creation ADVANCED Level 6 / 6 

D Safety ADVANCED Level 6 / 6 

E Problem solving ADVANCED Level 6 / 6 

Results from self-assessment based on The Digital Competence Framework 2.1 

My Digital Skills 

Microsoft Office  Microsoft Word  User Centered Design  UX Writing  Responsive Design  Adopt
photoshope  User Interface  Product Design  Creative Thinking  Problem Solving  User
Experience  Adobe Photoshop  Mockups  Visual Communication  Microsoft Powerpoint  Data
Analysis  User Interviews  Prototyping  AB Testing  User Flow  Wireframing  Interaction
design  User Research  Information Architecture  Usability Testing  Figma  Design Thinking

EDUCATION AND TRAINING

DIGITAL SKILLS 

https://europa.eu/europass/eportfolio/screen/redirect-external?url=https://www.udemy.com/certificate/UC-94fdc355-95d2-4b5c-bfcf-6adebb303e0d/
https://europa.eu/europass/digitalskills
https://ec.europa.eu/jrc/en/digcomp


User Journey Map  Process Modeling and Analysis  Requirements Management  Agile
Methodologies  System Analysis  Prototyping and Wireframing  Knowledge of ERP and CRM
System  Software Development Life Cycle (SDLC)  Programming Languages  Creation of Reports and
Dashboards  Database and SQL  Microsoft Excel  Documentation and Presentation  UX Research
CSS  Diseño Web: HTML5, XML, CSS3, RWD, SCSS  Flutter Basic Skills  HTML, CMS (Wordpress),
Javascript  Adobe `XD 

Mother tongue(s):  ARABIC 

Other language(s):   

UNDERSTANDING SPEAKING WRITING

Listening Reading Spoken
production

Spoken
interaction

ENGLISH A2 B2 A2 A2 B2

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user 

05/06/2023 – CURRENT 
mandobk app 
Project Overview: Mandobk
Mandobk is a comprehensive mobile application project aimed at facilitating various aspects of the food
delivery process. The project encompasses three key applications: Customer App, Restaurant App, and
Driver App, each serving a distinct purpose within the food delivery ecosystem.
1. Customer App:

• Discover and Choose Restaurants: Mandobk allows customers to browse and discover available
restaurants based on their location and city. Users can explore a variety of dining options within their
vicinity.

• Ordering Process: Customers can select a restaurant of their choice, view the menu, and customize
their orders by choosing items, specifying quantity, and adding any special instructions or
preferences.

• User Authentication: For a personalized experience, users can log in to their accounts. Those without
accounts can seamlessly create new ones or proceed without logging in.

• Shopping Cart and Checkout: Mandobk enables users to add selected items to their shopping carts,
review orders, and add notes if needed. The application supports multiple payment methods,
including the option to apply discount codes.

• Delivery Address Selection: Customers can choose from pre-saved delivery addresses or input a new
one. Mandobk integrates with Google Maps for precise location selection, allowing users to specify
delivery locations such as home, office, or other custom labels.

2. Restaurant App:
• Menu Management: Restaurants can efficiently manage their menus within the Mandobk app,

including item details, prices, and availability.
• Order Processing: The application streamlines order processing for restaurants, providing them with

real-time updates and notifications for new orders.
• Communication with Customers: Mandobk facilitates direct communication between restaurants

and customers, ensuring a seamless and personalized experience.
3. Driver App:

• Order Assignment: Drivers receive timely notifications for new delivery assignments, along with
relevant order details.

• Navigation Integration: Mandobk integrates with navigation services, making it easier for drivers to
reach the specified delivery locations using Google Maps or a similar service.

• Order Status Updates: Drivers can update the order status, providing customers with real-time
tracking information for their deliveries.

Overall Purpose: Mandobk aims to enhance the food delivery experience for both customers and
businesses. By streamlining the ordering process, providing efficient tools for restaurants, and optimizing
the delivery workflow, the application contributes to a more convenient and enjoyable food delivery
ecosystem.

LANGUAGE SKILLS 

ADDITIONAL INFORMATION

CREATIVE WORKS 



The Mandobk project emphasizes user-friendly interfaces, seamless interactions, and a robust backend
system to ensure a smooth and reliable experience for all stakeholders involved in the food delivery
process.

Links https://play.google.com/store/apps/details?id=com.mohammad.mandobk&hl=en&pli=1 |  https://
play.google.com/store/apps/details?id=com.mandobk.restaurantapp&hl=en |  https://play.google.com/store/apps/
details?id=com.itadvip.mandobkdriver&hl=en |  https://apps.apple.com/us/app/ كـبودنم /id1205144992 |  https://
apps.apple.com/us/app/mandobk-store/id6444818481 |  https://apps.apple.com/us/app/mandobk-store/
id6444818481 

01/06/2020 – CURRENT 
Aqaratikom 
Project Overview: Aqaratikom

Aqaratikom is a pioneering real estate platform serving as a mediator for residential and commercial
properties in the Kingdom of Saudi Arabia. It operates as a comprehensive real estate solution, connecting
buyers, sellers, and real estate professionals in a seamless and user-friendly digital environment.

Platform Features:

Residential and Commercial Properties: Aqaratikom caters to a diverse range of real estate needs, offering
a platform where users can explore and engage with both residential and commercial properties across
Saudi Arabia.

User-Friendly Interface: The platform is designed to provide an intuitive and user-friendly experience. As
the lead designer, my role involves crafting visually appealing and functional interfaces that enhance the
overall user experience. This includes creating aesthetically pleasing layouts, intuitive navigation, and
interactive elements to ensure ease of use for all platform users.

Role as a UX/UI Designer:

Design Thinking: Employing design thinking principles, my role is to understand the users' needs,
behaviors, and pain points, translating them into well-thought-out design solutions.
Wireframing and Prototyping: I create wireframes and prototypes to visualize the layout and functionality
of the platform. This allows for iterative testing and refinement before the development phase, ensuring a
user-centric design.
Role as a Business Analyst:

Market Analysis: Conducting thorough market analysis to identify trends, competition, and user
preferences in the real estate sector. This information informs strategic decisions to keep the platform
competitive and aligned with industry standards.
Requirements Gathering: Collaborating with stakeholders to gather and define business requirements. This
involves understanding the needs of both users and the business to create a platform that addresses key
pain points and provides value to all parties involved.
Overall Purpose:
Aqaratikom aims to revolutionize the real estate landscape in Saudi Arabia by providing a centralized
platform that simplifies property transactions. Whether users are looking to buy, sell, or rent, Aqaratikom
serves as a trusted intermediary, leveraging innovative design and business analysis to ensure a smooth,
efficient, and transparent real estate experience.

As the lead designer and business analyst, my dual role is pivotal in shaping Aqaratikom into a market
leader, fostering a positive and productive relationship between users and the real estate industry. The
platform's success lies in its commitment to user satisfaction, industry relevance, and a seamless fusion of
design excellence and business acumen.

Links https://aqaratikom.com/ |  https://apps.apple.com/us/app/ مكتاراقع /id1615580720 |  https://play.google.com/
store/apps/details?id=com.fivegfordesign.aqaratikom 

01/05/2022 – 06/09/2023 
matchbox 
Project Overview: Matchbox
Matchbox is a mobile application that provides users with a platform to discover and engage with events
launched by the system administrator. These events, rich in content and diverse in nature, offer users the
opportunity to book and participate in various activities. The application is designed to enhance the user
experience by allowing seamless access to event details, booking options, and race tracking functionalities.
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Key Features:
1. Event Exploration: Matchbox users can browse through a variety of events curated and launched by

the system administrator. Each event is accompanied by comprehensive details, providing users with
insights into the nature and scope of the activities.

2. Booking Functionality: Users have the flexibility to reserve one or more races from the available
events. The booking process is facilitated through an intuitive interface that presents users with a
detailed overview of each race, enabling them to make informed decisions.

3. Race Tracking and Follow-Up: After making a reservation, users can easily monitor and follow the
progress of the race through the application's race tracking feature. This functionality enhances the
overall user engagement and ensures a dynamic and interactive experience.

Role as a Senior Business Analyst and Lead Designer:
1. Business Analysis:

• Requirements Gathering: As the senior business analyst, my role involves collaborating with
stakeholders to gather and define project requirements. Understanding user needs and
business objectives is crucial to shaping the application's functionality.

• Market Research: Conducting thorough market research to identify trends, user preferences,
and potential competitors in the event management app space. This analysis informs strategic
decisions to ensure Matchbox remains relevant and competitive.

2. User Experience (UX) Design:
• Design Thinking: Utilizing design thinking principles to empathize with users, define problem

statements, ideate solutions, and iterate through designs based on user feedback.
• Wireframing and Prototyping: Creating wireframes and interactive prototypes to visualize the

application's flow and user interactions. This iterative design process ensures a user-friendly
and intuitive interface.

3. User Interface (UI) Design:
• Aesthetic Design: Implementing a visually appealing design language that aligns with the brand

identity and creates a positive user perception.
• Interactive Elements: Incorporating interactive elements and animations to enhance the

overall user experience and make the application engaging and enjoyable.
Overall Purpose: Matchbox aims to revolutionize the way users discover, book, and engage with events. As
a senior business analyst and lead designer, my dual role involves shaping the project's strategic direction,
understanding user needs, and translating these insights into an aesthetically pleasing and functionally
efficient application.

Links https://play.google.com/store/apps/details?id=com.cookiestech.matchboxevents&hl=ar&gl=US |  https://
apps.apple.com/sa/app/matchbox-events/id1668791348 |  https://xd.adobe.com/view/8f15499b-
e1c4-45af-8bd1-638910c17b86-da46/ 

02/05/2022 – 01/06/2023 
Kids Tap 
Project Overview: Kids Tap

Kids Tap is a mobile application designed to empower parents by providing a convenient platform for
managing and accessing their children's personal and health-related information. This application
streamlines the process of recording and retrieving vital details, ensuring a secure and efficient experience
for parents.

Key Features:

Child Registration and Profile Creation:

Parents can register their children on the application, providing essential personal and health-related
information.
After successful registration and payment, parents can add a new child by inputting the child's personal
and health data, creating a dedicated profile with a unique barcode.
Personal and Health Data Management:

Parents have the ability to update and manage their children's personal details, ensuring that the
information is always current.
Health-related data, including medical history and any relevant health conditions, can be easily recorded
and accessed within the application.
Child Profile and Barcode:

Each child has a personalized profile within the app, complete with a unique barcode for quick and efficient
identification.
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Scanning the child's barcode enables access to a web-based platform where parents can view and update
their child's personal information and medical history.
Role as a Senior Business Analyst and Lead Designer:

Business Analysis:

Requirements Definition: As a senior business analyst, my role involves collaborating with stakeholders to
define and document project requirements. This includes understanding the needs of parents and
ensuring that the application addresses these requirements effectively.
Data Security and Compliance: Ensuring that the application adheres to data security standards and
regulations to protect the privacy and confidentiality of children's information.
User Experience (UX) Design:
Information Architecture: Structuring the application's information architecture to enable easy and logical
navigation, ensuring that parents can effortlessly manage and access their children's data.
User Interface (UI) Design:
Visual Design: Crafting a visually appealing and child-friendly interface that resonates with the target
audience.
Barcode Integration: Implementing barcode elements seamlessly into the design to enhance the user
experience and facilitate quick access to child profiles.
Overall Purpose:
Kids Tap aims to simplify and enhance the way parents manage their children's information, providing a
secure and user-friendly platform. As a senior business analyst and lead designer, my role is instrumental
in understanding user needs, shaping the application's functionality, and creating an interface that fosters
a positive and efficient experience for parents using Kids Tap. The goal is to establish Kids Tap as a trusted
and indispensable tool for parents managing their children's personal and health information.

Links https://apps.apple.com/sa/app/kids-tap/id6447106174 |  https://play.google.com/store/apps/details?
id=com.cookiestech.kidstap&hl=ar&gl=US |  https://xd.adobe.com/view/
22bee818-7f9b-4056-82b4-107c63e00880-77ed/ 

01/05/2020 – 01/08/2021 
Seven Tech projects 
During my tenure at SEVEN TECH, I have been instrumental in spearheading the analysis and design of the
company's projects, ranging from e-commerce platforms and personal websites to service-oriented
websites and mobile applications that offer a diverse array of services. Over the course of my engagement,
I successfully delivered more than 35 projects, each showcasing a unique blend of innovation and
functionality.
In my capacity as a Senior Business Analyst and Lead UI/UX Designer, I played a pivotal role in shaping the
direction of these projects. As a Senior Business Analyst, my responsibilities included delving into client
requirements, translating them into comprehensive technical specifications, and ensuring seamless
alignment with overarching business objectives. This role required a keen understanding of client needs
and effective communication with development teams to ensure successful project execution.
Simultaneously, my role as a Lead UI/UX Designer demanded a focus on creating engaging and user-
friendly interfaces. I conducted extensive user research, developed wireframes and prototypes, and
collaborated closely with development teams to ensure the seamless integration of design and
functionality. The end result was aesthetically pleasing interfaces that prioritized user experience and
satisfaction.
Additionally, I held the position of Technical Manager for the company, overseeing the technological facets
of each project. This encompassed coordinating with development teams, implementing best coding
practices, and ensuring the overall technical robustness of the delivered solutions.
For a comprehensive overview of my work and the projects undertaken, you can follow this link [insert link
to portfolio or project repository]. My multifaceted role as a Senior Business Analyst, Lead UI/UX Designer,
and Technical Manager has allowed me to contribute significantly to the success and growth of SEVEN
TECH.

Link https://7eventech.com/ar/ 

08/01/2021 – 02/03/2022 
SEVEN CART 
Seven Cart: Pioneering E-commerce Solutions
In the ever-evolving landscape of e-commerce, Seven Cart emerges as a groundbreaking platform,
specializing in the creation of online stores and mobile applications tailored for electronic commerce.
Founded with a vision to revolutionize the digital marketplace, Seven Cart combines innovation, user-
centric design, and technical expertise to empower businesses in the realm of online retail.
Founding Vision: Seven Cart was established with the mission of providing businesses with a
comprehensive and seamless e-commerce solution. The founders envisioned a platform that not only
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simplifies the process of setting up online stores but also enhances the overall user experience for both
merchants and customers. The goal was to bridge the gap between technological sophistication and user-
friendly interfaces, making e-commerce accessible to a diverse range of businesses.
The Role of the Founding Team:

• Business Analyst: As the chief business analyst, the co-founder played a pivotal role in understanding
market trends, identifying business opportunities, and shaping the strategic direction of Seven Cart.
Through in-depth market research and analysis, the team ensured that the platform not only met
current industry standards but also anticipated future demands. The business analyst served as a
bridge between client requirements and technical implementation, ensuring that Seven Cart
addressed the ever-evolving needs of the e-commerce landscape.

• Senior UX/UI Designer: The founding team recognized the importance of an intuitive and visually
appealing user interface. The senior UX/UI designer led the charge in creating an engaging and
seamless user experience. From wireframes to the final design, the emphasis was on crafting
interfaces that not only looked aesthetically pleasing but also prioritized user navigation and
functionality. The designer played a crucial role in ensuring that Seven Cart's platform was not only
feature-rich but also user-friendly, enhancing the overall satisfaction of both merchants and
customers.

Conclusion: Seven Cart stands as a testament to the synergy of business acumen, design excellence, and
technical prowess. Through the collaborative efforts of the founding team, the platform has positioned
itself as a leader in the e-commerce solutions space. As businesses continue to navigate the digital
landscape, Seven Cart remains committed to providing innovative and user-centric solutions that empower
merchants to thrive in the online marketplace.

Link https://cart.7eventech.com/ 

Verbal Communication Expressing ideas and information clearly through spoken words.
Using appropriate tone and language for different audiences.

Written Communication Conveying thoughts and information effectively through written words.
Crafting clear and concise emails, reports, and documents.

Active Listening Paying full attention to others during conversations.
Asking clarifying questions to ensure understanding.

Nonverbal Communication Using body language, facial expressions, and gestures to convey messages.
Being aware of and interpreting nonverbal cues from others.

Presentation Skills Delivering information in a compelling and engaging manner.
Creating visually effective and supportive presentation materials.

Feedback and Critique Providing constructive feedback to colleagues.
Receiving feedback openly and using it for personal and professional development.

Conflict Resolution Addressing conflicts in a calm and constructive manner.
Finding solutions that benefit all parties involved.

Reading 
• Enjoying a variety of genres, from fiction to non-fiction.

Traveling 
• Exploring new cultures and experiencing different landscapes.

Music 
• Listening to a diverse range of music genres.

11. Writing 
• Expressing creativity through poetry, short stories, or blogging.

Technology and Gadgets 
• Exploring new tech advancements and gadgets.

COMMUNICATION AND INTERPERSONAL SKILLS 

HOBBIES AND INTERESTS 

https://europa.eu/europass/eportfolio/screen/redirect-external?url=https://cart.7eventech.com/


"Committed to excellence and innovation, I bring over 6 years of experience as a Senior Business Analyst and Senior UI/UX
Designer. With a proven track record in successfully delivering diverse projects, I am dedicated to contributing my skills and
expertise to drive growth and success. Open to new challenges and opportunities, I am passionate about creating impactful
solutions that elevate user experiences and business outcomes."

04/08/2023 
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         <p><br></p><p>I am Ahmed Eladawy, a Senior Business Analyst and Senior UI/UX Designer with over 6 years of professional experience. Throughout my career, I have been actively involved in the development and execution of more than 35 diverse projects, including e-commerce ventures, corporate service websites, and mobile applications.</p><p>Having spent two years in the dynamic environment of startups, I contributed significantly to various projects, showcasing my ability to adapt to fast-paced and challenging work settings. During this period, I gained valuable experience in addressing the unique needs of startups, honing my skills in both business analysis and UI/UX design.</p><p>My leadership journey includes a two-year tenure as the CEO of Seven Tech for Information Technology. In this role, I played a pivotal part in the establishment of the company and successfully led teams to execute government projects in Qatar, demonstrating my strategic vision and managerial capabilities.</p><p>Transitioning to the position of Senior Business Analyst and Senior UX/UI Designer for the "aqaratikom" application on a part-time basis for two years allowed me to further refine my analytical and design skills. Currently, I am fully dedicated to my role as a Senior Business Analyst and Senior UX/UI Designer at "mandobk," a position I have held for the past 6 months.</p><p>Driven by a passion for achieving excellence, I am committed to contributing to the growth and success of the organizations I collaborate with. My comprehensive background, coupled with a proven track record of diverse successes in analysis and design, positions me as a valuable asset in delivering impactful solutions and driving innovation.</p><p><br></p>
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                     <p><br></p><p>In my position at Mandobk, an application facilitating the connection between retail merchants and businesses, I held the roles of Senior Business Analyst and Senior UX/UI Designer. My primary responsibilities included restructuring the technical analysis of the project and working on it in an agile manner.</p><p>As a Senior Business Analyst, I led the reconstruction of the project's technical analysis by aligning it with the needs of both retail merchants and companies. Embracing an agile methodology, I facilitated quick and efficient decision-making to adapt to the dynamic nature of the project.</p><p>Simultaneously, in my role as a Senior UX/UI Designer, I spearheaded the redesign of the application's interface and user experience. This involved a comprehensive overhaul to streamline the process of ordering multiple products and offers within minutes. The aim was to create an intuitive and visually appealing platform that enhances user engagement and efficiency for both retail merchants and businesses, fostering a seamless connection within a unified marketplace.</p>
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                     <p>In my role at Aqaratikom, an electronic real estate platform specializing in real estate brokerage, I served as a Business Analyst and User Experience (UX)/UI Designer. I undertook the responsibility of conducting a comprehensive technical reanalysis of the project, aligning it with the specific requirements of clients and market trends.</p><p><br></p><p>As a Business Analyst, I meticulously analyzed the business requirements, ensuring a deep understanding of both client needs and market dynamics. This analysis formed the foundation for the subsequent redesign of the entire project. In my capacity as a UX/UI Designer, I crafted a user experience and interface design that seamlessly integrated across both mobile applications and the website. This holistic approach aimed to enhance the overall user experience, aligning the platform with modern design standards and optimizing functionality for the convenience of both clients and users within the real estate sector.</p>
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                     <p><br></p><p>In my role at 5G, a specialized IT company, I served as a Technical Project Manager, leveraging various methodologies to enhance the company's productivity. Employing the waterfall methodology, I successfully managed client projects, contributing significantly to the company's overall efficiency.</p><p><br></p><p>As a Technical Project Manager, I implemented strategies to increase productivity, ensuring streamlined processes and effective project delivery. I played a key role in diverse projects, including salon booking systems, service provider reservations, and property management systems. This involvement allowed me to contribute to the company's productivity and oversee projects from initiation to completion.</p><p><br></p><p>Simultaneously, in my capacity as a Senior Business Analyst and Senior UX/UI Designer, I supervised projects by undertaking the roles of both a business analyst and a user experience designer. This multifaceted approach ensured that projects were not only technically sound but also aligned with optimal user experiences. My responsibilities encompassed overseeing the development of systems such as salon booking platforms, service provider reservation systems, and property management solutions.</p><p><br></p><p>My tenure at 5G reflects my dedication to employing innovative methodologies, ensuring project success, and contributing to the company's overall productivity and efficiency.</p>
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                     <p>As a Technical Project Manager at Seven Tech, a specialized information technology company, I played a pivotal role in establishing the company from its inception. Throughout my tenure, I served as a key contributor, significantly enhancing the company's productivity. Specializing in the design and programming of websites, e-commerce platforms, mobile applications, and digital marketing, I led the technical team in successfully executing over 35 projects across diverse domains.</p><p><br></p><p>In addition to my project management responsibilities, I served as a Senior Business Analyst, contributing to the strategic planning and execution of projects. I also took on the role of leading a team focused on designing user experiences and interfaces, ensuring seamless integration with the overall project objectives. This multifaceted experience allowed me to contribute to the growth and success of Seven Tech by overseeing projects in various specialties, including e-commerce, web development, mobile applications, and systems design.</p>
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                     <p><br></p><p>In my freelance career as a Business Analyst and UX/UI Designer, I have successfully undertaken numerous projects for both companies and individual clients, spanning mobile applications, e-commerce platforms, websites, and systems. With a diverse portfolio, I've had the privilege of contributing to the creation and enhancement of over 45 projects across various industries.</p><p>As a Business Analyst, I've played a crucial role in understanding client requirements and market dynamics, ensuring that projects are strategically aligned. My responsibilities included conducting in-depth analyses to inform decision-making and project direction.</p><p>Simultaneously, as a UX/UI Designer, I've crafted engaging and user-centric designs for mobile apps, e-commerce stores, and websites. This involved creating seamless and visually appealing interfaces to enhance overall user experiences. My versatility is evident in the breadth of projects I've undertaken, each tailored to meet the unique needs of clients and businesses across different sectors.</p><p>Throughout these endeavors, my commitment to delivering high-quality work and creating impactful digital experiences has been a driving force in the success of each project.</p><p><br></p>
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                     <p>During my tenure at Riyada, a specialized technology consulting and business services company, I served as a Project Manager. The company excelled in providing technical analyses, project studies, and user experience assessments for clients prior to initiating development and programming processes. In my role, I oversaw the delivery of these services, ensuring that projects were meticulously analyzed and tailored to meet the unique needs of each client. My responsibilities included managing the end-to-end project lifecycle, from initial concept to final delivery, fostering a collaborative environment among cross-functional teams. This experience equipped me with a comprehensive understanding of technical consultancy and</p>
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                     <p>In my role as a UI/UX Designer at Eltamiuz, a specialized IT company, I have significantly contributed to the company's profitability through effective design and technical analysis. I have focused on creating impactful user interfaces and experiences, playing a key role in enhancing the overall design quality. My responsibilities have extended to designing websites, mobile applications, and various e-commerce platforms, demonstrating versatility in my skill set. Additionally, I have actively engaged in system analysis to ensure the seamless integration of design with technical functionalities. Through a combination of good design practices and technical insight, I have played a vital role in positively impacting Eltamiuz's digital presence and contributing to its success.</p>
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                 Reading
                 <ol><li data-list="bullet" class="ql-indent-1"><span class="ql-ui"></span>Enjoying a variety of genres, from fiction to non-fiction.</li></ol><p><br></p>
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                 <ol><li data-list="bullet" class="ql-indent-1"><span class="ql-ui"></span>Exploring new cultures and experiencing different landscapes.</li></ol><p><br></p>
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                 <ol><li data-list="bullet" class="ql-indent-1"><span class="ql-ui"></span>Listening to a diverse range of music genres.</li></ol><p><br></p>
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                 <ol><li data-list="bullet" class="ql-indent-1"><span class="ql-ui"></span>Expressing creativity through poetry, short stories, or blogging.</li></ol><p><br></p>
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                 <ol><li data-list="bullet" class="ql-indent-1"><span class="ql-ui"></span>Exploring new tech advancements and gadgets.</li></ol><p><br></p>
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                 <p><br></p><p><strong> Project Overview: Mandobk</strong></p><p>Mandobk is a comprehensive mobile application project aimed at facilitating various aspects of the food delivery process. The project encompasses three key applications: Customer App, Restaurant App, and Driver App, each serving a distinct purpose within the food delivery ecosystem.</p><p><strong>1. Customer App:</strong></p><ol><li data-list="bullet"><span class="ql-ui"></span><strong>Discover and Choose Restaurants:</strong> Mandobk allows customers to browse and discover available restaurants based on their location and city. Users can explore a variety of dining options within their vicinity.</li><li data-list="bullet"><span class="ql-ui"></span><strong>Ordering Process:</strong> Customers can select a restaurant of their choice, view the menu, and customize their orders by choosing items, specifying quantity, and adding any special instructions or preferences.</li><li data-list="bullet"><span class="ql-ui"></span><strong>User Authentication:</strong> For a personalized experience, users can log in to their accounts. Those without accounts can seamlessly create new ones or proceed without logging in.</li><li data-list="bullet"><span class="ql-ui"></span><strong>Shopping Cart and Checkout:</strong> Mandobk enables users to add selected items to their shopping carts, review orders, and add notes if needed. The application supports multiple payment methods, including the option to apply discount codes.</li><li data-list="bullet"><span class="ql-ui"></span><strong>Delivery Address Selection:</strong> Customers can choose from pre-saved delivery addresses or input a new one. Mandobk integrates with Google Maps for precise location selection, allowing users to specify delivery locations such as home, office, or other custom labels.</li></ol><p><strong>2. Restaurant App:</strong></p><ol><li data-list="bullet"><span class="ql-ui"></span><strong>Menu Management:</strong> Restaurants can efficiently manage their menus within the Mandobk app, including item details, prices, and availability.</li><li data-list="bullet"><span class="ql-ui"></span><strong>Order Processing:</strong> The application streamlines order processing for restaurants, providing them with real-time updates and notifications for new orders.</li><li data-list="bullet"><span class="ql-ui"></span><strong>Communication with Customers:</strong> Mandobk facilitates direct communication between restaurants and customers, ensuring a seamless and personalized experience.</li></ol><p><strong>3. Driver App:</strong></p><ol><li data-list="bullet"><span class="ql-ui"></span><strong>Order Assignment:</strong> Drivers receive timely notifications for new delivery assignments, along with relevant order details.</li><li data-list="bullet"><span class="ql-ui"></span><strong>Navigation Integration:</strong> Mandobk integrates with navigation services, making it easier for drivers to reach the specified delivery locations using Google Maps or a similar service.</li><li data-list="bullet"><span class="ql-ui"></span><strong>Order Status Updates:</strong> Drivers can update the order status, providing customers with real-time tracking information for their deliveries.</li></ol><p><strong>Overall Purpose:</strong> Mandobk aims to enhance the food delivery experience for both customers and businesses. By streamlining the ordering process, providing efficient tools for restaurants, and optimizing the delivery workflow, the application contributes to a more convenient and enjoyable food delivery ecosystem.</p><p>The Mandobk project emphasizes user-friendly interfaces, seamless interactions, and a robust backend system to ensure a smooth and reliable experience for all stakeholders involved in the food delivery process.</p><p><br></p>
                 https://play.google.com/store/apps/details?id=com.mohammad.mandobk&hl=en&pli=1
                 https://play.google.com/store/apps/details?id=com.mandobk.restaurantapp&hl=en
                 https://play.google.com/store/apps/details?id=com.itadvip.mandobkdriver&hl=en
                 https://apps.apple.com/us/app/%D9%85%D9%86%D8%AF%D9%88%D8%A8%D9%80%D9%83/id1205144992
                 https://apps.apple.com/us/app/mandobk-store/id6444818481
                 https://apps.apple.com/us/app/mandobk-store/id6444818481
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                 <p><br></p><p>Project Overview: Aqaratikom</p><p><br></p><p>Aqaratikom is a pioneering real estate platform serving as a mediator for residential and commercial properties in the Kingdom of Saudi Arabia. It operates as a comprehensive real estate solution, connecting buyers, sellers, and real estate professionals in a seamless and user-friendly digital environment.</p><p><br></p><p>Platform Features:</p><p><br></p><p>Residential and Commercial Properties: Aqaratikom caters to a diverse range of real estate needs, offering a platform where users can explore and engage with both residential and commercial properties across Saudi Arabia.</p><p><br></p><p>User-Friendly Interface: The platform is designed to provide an intuitive and user-friendly experience. As the lead designer, my role involves crafting visually appealing and functional interfaces that enhance the overall user experience. This includes creating aesthetically pleasing layouts, intuitive navigation, and interactive elements to ensure ease of use for all platform users.</p><p><br></p><p>Role as a UX/UI Designer:</p><p><br></p><p>Design Thinking: Employing design thinking principles, my role is to understand the users' needs, behaviors, and pain points, translating them into well-thought-out design solutions.</p><p>Wireframing and Prototyping: I create wireframes and prototypes to visualize the layout and functionality of the platform. This allows for iterative testing and refinement before the development phase, ensuring a user-centric design.</p><p>Role as a Business Analyst:</p><p><br></p><p>Market Analysis: Conducting thorough market analysis to identify trends, competition, and user preferences in the real estate sector. This information informs strategic decisions to keep the platform competitive and aligned with industry standards.</p><p>Requirements Gathering: Collaborating with stakeholders to gather and define business requirements. This involves understanding the needs of both users and the business to create a platform that addresses key pain points and provides value to all parties involved.</p><p>Overall Purpose:</p><p>Aqaratikom aims to revolutionize the real estate landscape in Saudi Arabia by providing a centralized platform that simplifies property transactions. Whether users are looking to buy, sell, or rent, Aqaratikom serves as a trusted intermediary, leveraging innovative design and business analysis to ensure a smooth, efficient, and transparent real estate experience.</p><p><br></p><p>As the lead designer and business analyst, my dual role is pivotal in shaping Aqaratikom into a market leader, fostering a positive and productive relationship between users and the real estate industry. The platform's success lies in its commitment to user satisfaction, industry relevance, and a seamless fusion of design excellence and business acumen.</p>
                 https://aqaratikom.com/
                 https://apps.apple.com/us/app/%D8%B9%D9%82%D8%A7%D8%B1%D8%A7%D8%AA%D9%83%D9%85/id1615580720
                 https://play.google.com/store/apps/details?id=com.fivegfordesign.aqaratikom
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                 <p><br></p><p><strong> Project Overview: Matchbox</strong></p><p>Matchbox is a mobile application that provides users with a platform to discover and engage with events launched by the system administrator. These events, rich in content and diverse in nature, offer users the opportunity to book and participate in various activities. The application is designed to enhance the user experience by allowing seamless access to event details, booking options, and race tracking functionalities.</p><p><strong>Key Features:</strong></p><ol><li data-list="ordered"><span class="ql-ui"></span><strong>Event Exploration:</strong> Matchbox users can browse through a variety of events curated and launched by the system administrator. Each event is accompanied by comprehensive details, providing users with insights into the nature and scope of the activities.</li><li data-list="ordered"><span class="ql-ui"></span><strong>Booking Functionality:</strong> Users have the flexibility to reserve one or more races from the available events. The booking process is facilitated through an intuitive interface that presents users with a detailed overview of each race, enabling them to make informed decisions.</li><li data-list="ordered"><span class="ql-ui"></span><strong>Race Tracking and Follow-Up:</strong> After making a reservation, users can easily monitor and follow the progress of the race through the application's race tracking feature. This functionality enhances the overall user engagement and ensures a dynamic and interactive experience.</li></ol><p><strong>Role as a Senior Business Analyst and Lead Designer:</strong></p><ol><li data-list="ordered"><span class="ql-ui"></span><strong>Business Analysis:</strong></li><li data-list="bullet" class="ql-indent-1"><span class="ql-ui"></span><strong>Requirements Gathering:</strong> As the senior business analyst, my role involves collaborating with stakeholders to gather and define project requirements. Understanding user needs and business objectives is crucial to shaping the application's functionality.</li><li data-list="bullet" class="ql-indent-1"><span class="ql-ui"></span><strong>Market Research:</strong> Conducting thorough market research to identify trends, user preferences, and potential competitors in the event management app space. This analysis informs strategic decisions to ensure Matchbox remains relevant and competitive.</li><li data-list="ordered"><span class="ql-ui"></span><strong>User Experience (UX) Design:</strong></li><li data-list="bullet" class="ql-indent-1"><span class="ql-ui"></span><strong>Design Thinking:</strong> Utilizing design thinking principles to empathize with users, define problem statements, ideate solutions, and iterate through designs based on user feedback.</li><li data-list="bullet" class="ql-indent-1"><span class="ql-ui"></span><strong>Wireframing and Prototyping:</strong> Creating wireframes and interactive prototypes to visualize the application's flow and user interactions. This iterative design process ensures a user-friendly and intuitive interface.</li><li data-list="ordered"><span class="ql-ui"></span><strong>User Interface (UI) Design:</strong></li><li data-list="bullet" class="ql-indent-1"><span class="ql-ui"></span><strong>Aesthetic Design:</strong> Implementing a visually appealing design language that aligns with the brand identity and creates a positive user perception.</li><li data-list="bullet" class="ql-indent-1"><span class="ql-ui"></span><strong>Interactive Elements:</strong> Incorporating interactive elements and animations to enhance the overall user experience and make the application engaging and enjoyable.</li></ol><p><strong>Overall Purpose:</strong> Matchbox aims to revolutionize the way users discover, book, and engage with events. As a senior business analyst and lead designer, my dual role involves shaping the project's strategic direction, understanding user needs, and translating these insights into an aesthetically pleasing and functionally efficient application.</p>
                 https://play.google.com/store/apps/details?id=com.cookiestech.matchboxevents&hl=ar&gl=US
                 https://apps.apple.com/sa/app/matchbox-events/id1668791348
                 https://xd.adobe.com/view/8f15499b-e1c4-45af-8bd1-638910c17b86-da46/
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                 <p><br></p><p>Project Overview: Kids Tap</p><p><br></p><p>Kids Tap is a mobile application designed to empower parents by providing a convenient platform for managing and accessing their children's personal and health-related information. This application streamlines the process of recording and retrieving vital details, ensuring a secure and efficient experience for parents.</p><p><br></p><p>Key Features:</p><p><br></p><p>Child Registration and Profile Creation:</p><p><br></p><p>Parents can register their children on the application, providing essential personal and health-related information.</p><p>After successful registration and payment, parents can add a new child by inputting the child's personal and health data, creating a dedicated profile with a unique barcode.</p><p>Personal and Health Data Management:</p><p><br></p><p>Parents have the ability to update and manage their children's personal details, ensuring that the information is always current.</p><p>Health-related data, including medical history and any relevant health conditions, can be easily recorded and accessed within the application.</p><p>Child Profile and Barcode:</p><p><br></p><p>Each child has a personalized profile within the app, complete with a unique barcode for quick and efficient identification.</p><p>Scanning the child's barcode enables access to a web-based platform where parents can view and update their child's personal information and medical history.</p><p>Role as a Senior Business Analyst and Lead Designer:</p><p><br></p><p>Business Analysis:</p><p><br></p><p>Requirements Definition: As a senior business analyst, my role involves collaborating with stakeholders to define and document project requirements. This includes understanding the needs of parents and ensuring that the application addresses these requirements effectively.</p><p>Data Security and Compliance: Ensuring that the application adheres to data security standards and regulations to protect the privacy and confidentiality of children's information.</p><p>User Experience (UX) Design:</p><p>Information Architecture: Structuring the application's information architecture to enable easy and logical navigation, ensuring that parents can effortlessly manage and access their children's data.</p><p>User Interface (UI) Design:</p><p>Visual Design: Crafting a visually appealing and child-friendly interface that resonates with the target audience.</p><p>Barcode Integration: Implementing barcode elements seamlessly into the design to enhance the user experience and facilitate quick access to child profiles.</p><p>Overall Purpose:</p><p>Kids Tap aims to simplify and enhance the way parents manage their children's information, providing a secure and user-friendly platform. As a senior business analyst and lead designer, my role is instrumental in understanding user needs, shaping the application's functionality, and creating an interface that fosters a positive and efficient experience for parents using Kids Tap. The goal is to establish Kids Tap as a trusted and indispensable tool for parents managing their children's personal and health information.</p>
                 https://apps.apple.com/sa/app/kids-tap/id6447106174
                 https://play.google.com/store/apps/details?id=com.cookiestech.kidstap&hl=ar&gl=US
                 https://xd.adobe.com/view/22bee818-7f9b-4056-82b4-107c63e00880-77ed/
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                 <p><br></p><p>During my tenure at SEVEN TECH, I have been instrumental in spearheading the analysis and design of the company's projects, ranging from e-commerce platforms and personal websites to service-oriented websites and mobile applications that offer a diverse array of services. Over the course of my engagement, I successfully delivered more than 35 projects, each showcasing a unique blend of innovation and functionality.</p><p>In my capacity as a Senior Business Analyst and Lead UI/UX Designer, I played a pivotal role in shaping the direction of these projects. As a Senior Business Analyst, my responsibilities included delving into client requirements, translating them into comprehensive technical specifications, and ensuring seamless alignment with overarching business objectives. This role required a keen understanding of client needs and effective communication with development teams to ensure successful project execution.</p><p>Simultaneously, my role as a Lead UI/UX Designer demanded a focus on creating engaging and user-friendly interfaces. I conducted extensive user research, developed wireframes and prototypes, and collaborated closely with development teams to ensure the seamless integration of design and functionality. The end result was aesthetically pleasing interfaces that prioritized user experience and satisfaction.</p><p>Additionally, I held the position of Technical Manager for the company, overseeing the technological facets of each project. This encompassed coordinating with development teams, implementing best coding practices, and ensuring the overall technical robustness of the delivered solutions.</p><p>For a comprehensive overview of my work and the projects undertaken, you can follow this link [insert link to portfolio or project repository]. My multifaceted role as a Senior Business Analyst, Lead UI/UX Designer, and Technical Manager has allowed me to contribute significantly to the success and growth of SEVEN TECH.</p><p><br></p>
                 https://7eventech.com/ar/
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                 <p><br></p><p><strong> Seven Cart: Pioneering E-commerce Solutions</strong></p><p>In the ever-evolving landscape of e-commerce, Seven Cart emerges as a groundbreaking platform, specializing in the creation of online stores and mobile applications tailored for electronic commerce. Founded with a vision to revolutionize the digital marketplace, Seven Cart combines innovation, user-centric design, and technical expertise to empower businesses in the realm of online retail.</p><p><strong>Founding Vision:</strong> Seven Cart was established with the mission of providing businesses with a comprehensive and seamless e-commerce solution. The founders envisioned a platform that not only simplifies the process of setting up online stores but also enhances the overall user experience for both merchants and customers. The goal was to bridge the gap between technological sophistication and user-friendly interfaces, making e-commerce accessible to a diverse range of businesses.</p><p><strong>The Role of the Founding Team:</strong></p><ol><li data-list="bullet"><span class="ql-ui"></span><strong>Business Analyst:</strong> As the chief business analyst, the co-founder played a pivotal role in understanding market trends, identifying business opportunities, and shaping the strategic direction of Seven Cart. Through in-depth market research and analysis, the team ensured that the platform not only met current industry standards but also anticipated future demands. The business analyst served as a bridge between client requirements and technical implementation, ensuring that Seven Cart addressed the ever-evolving needs of the e-commerce landscape.</li><li data-list="bullet"><span class="ql-ui"></span><strong>Senior UX/UI Designer:</strong> The founding team recognized the importance of an intuitive and visually appealing user interface. The senior UX/UI designer led the charge in creating an engaging and seamless user experience. From wireframes to the final design, the emphasis was on crafting interfaces that not only looked aesthetically pleasing but also prioritized user navigation and functionality. The designer played a crucial role in ensuring that Seven Cart's platform was not only feature-rich but also user-friendly, enhancing the overall satisfaction of both merchants and customers.</li></ol><p><strong>Conclusion:</strong> Seven Cart stands as a testament to the synergy of business acumen, design excellence, and technical prowess. Through the collaborative efforts of the founding team, the platform has positioned itself as a leader in the e-commerce solutions space. As businesses continue to navigate the digital landscape, Seven Cart remains committed to providing innovative and user-centric solutions that empower merchants to thrive in the online marketplace.</p><p><br></p>
                 https://cart.7eventech.com/
            
        
         
         
         
             
                 Verbal Communication
                 <p>Expressing ideas and information clearly through spoken words.</p><p>Using appropriate tone and language for different audiences.</p>
            
             
                 Written Communication
                 <p>Conveying thoughts and information effectively through written words.</p><p>Crafting clear and concise emails, reports, and documents.</p>
            
             
                 Active Listening
                 <p>Paying full attention to others during conversations.</p><p>Asking clarifying questions to ensure understanding.</p>
            
             
                 Nonverbal Communication
                 <p>Using body language, facial expressions, and gestures to convey messages.</p><p>Being aware of and interpreting nonverbal cues from others.</p>
            
             
                 Presentation Skills
                 <p>Delivering information in a compelling and engaging manner.</p><p>Creating visually effective and supportive presentation materials.</p>
            
             
                 Feedback and Critique
                 <p>Providing constructive feedback to colleagues.</p><p>Receiving feedback openly and using it for personal and professional development.</p>
            
             
                 Conflict Resolution
                 <p>Addressing conflicts in a calm and constructive manner.</p><p>Finding solutions that benefit all parties involved.</p>
            
        
         
             
                 Microsoft Office
                 Microsoft Word
                 User Centered Design
                 UX Writing
                 Responsive Design
                 Adopt photoshope
                 User Interface
                 Product Design
                 Creative Thinking
                 Problem Solving
                 User Experience
                 Adobe Photoshop
                 Mockups
                 Visual Communication
                 Microsoft Powerpoint
                 Data Analysis
                 User Interviews
                 Prototyping
                 AB Testing
                 User Flow
                 Wireframing
                 Interaction design
                 User Research
                 Information Architecture
                 Usability Testing
                 Figma
                 Design Thinking
                 User Journey Map
                 Process Modeling and Analysis
                 Requirements Management
                 Agile Methodologies
                 System Analysis
                 Prototyping and Wireframing
                 Knowledge of ERP and CRM System
                 Software Development Life Cycle (SDLC)
                 Programming Languages
                 Creation of Reports and Dashboards
                 Database and SQL
                 Microsoft Excel
                 Documentation and Presentation
                 UX Research
                 CSS
                 Diseño Web: HTML5, XML, CSS3, RWD, SCSS
                 Flutter Basic Skills
                 HTML, CMS (Wordpress), Javascript
                 Adobe `XD
            
        
         
         
         
    


